AIMUHMCTPALLUA TOPONA BEJITOPOTA

HOCTAHOBJJEHWUE

« _ﬂ »géiéﬁtlééég 204 roxa N 44

OO yrBepmICHNH aAMAHURCTPATHBHONO PeriaMenTa
IPEAOCTARJICIHSI MYHHIIHIIANLHOH YCJIYIH
«Hpenpocrasaenue nudpopmanny 06 opranu3auun
o61Ie0CTYNHOro H 6CCNIaTHONO JOMKOALHOIO,
HAYANLIOTO OBUIETO, OCHOBHOTO OBLCYO,

cpe/anero (noanore) odulero oGpasosanuss,

a TaKIKe AONOJUTEILIOF0 obpazoBanun u
npodeccnonanbLuoi NOAroTOBKU»

B uensax peanuzauuu ®epepanbHoro sakoHa or 27.07.2010 ropa Ne 210-®73
«(JO opraHM3alLMM RPEAOCTABAEHUS TOCYALAPCTBEHHBIX W MYHUUHMNATBHBIX YCHYI»,
IOCTAHOBJICHUS alMUHpCTpaly ropoja beiropoga or 29.06.2012 roya Ne 121 «O6
YTBEPX/IEHUM  TOPSIKOB  paspaboTKd M YTBEPNKACHMSI  aMHUHUCTPATUBHAIX
pernaMeltoB W eIUILIX CTalIapTu3npoBalibix TpeboBanuil K MNpesoCTaBleHUIO
MY HHIIUTIAJBIbIX yeIuyr FOPOACKOTO OKpyTa «l"opon Bernropoy,
NoCTanosBJIo:

1. Y TBEPANUTS AUAMMITHCTPATUBIBIH periamMent fIPEROCTARIICHUS
MYHULMNATBHOH  yenyrn  «llpenocrasienue  undopmaurn o6 opraHusauuu
0011e/10CTYMHOrO W GECINATHOIO JIOILUKOIBHOO, Ha4ajibHOro OOLIEro, OCHOBHOIO
obwero, cpegdero (nonnoro) obulero obpa3oBaHus, a TAKKE KONOTHUTEILHOTO
ofpazoBaHst U FpoPeCCHOHANILHON NOATOTOBKUY (IIpHiaraetcs).

2. Npusuars yrparuBliidMy CHILY  HOCTANOBNENHS aAMHHUCTPALIMA Topoila
bearopojia or 27.04.2012 rospa Nu 70 «O6 yrBepxaJIeHUH aIMHHACTPATHBIONO
perjameiTa  npeaocTaBNenys  MYHAUMnannHod  yenyrn  «llpenocrapnenine
pipopmativy o0 opraiinzapuy  OOLICAOCTYTIHOMO U OECruiaTHOIO HOLIKOJILHOTO,
HayabHOro obLero, OCHOBHOIOC OBULEr0, CpetHEro (NnoNHoro) odiuero obpasoBsarms,
A TAIKC AONOINIMTCALIOIO 00pa3oBaius U NPOPCCCHONAILIIONR TIOAMOTOBKM, OT
28.08.2012 ropa Ne 159 «O precentn UIMCHCHKNH B aAMMWITHCTPATUBILIE periamMent
ipejoctannenus  mynviunansion  yenyru  «lpenocrasnenve  undopmannn o6
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OpraHH3aLHH OBLLCAOCTY OO n OecnuaTHoro J0MKOIBHOIO, HAYAILEHOIO
obuero, ocHoBHoro obuwero, cpennero (nonaxoro) obdiiero Gﬁpﬂscmaﬂm, a rakHe
JOMOAHHTENLHOTO 00pasoBaHKd M NPOQecCHOHANBHOR MOATOTOBKHY.

3. Vopapnenuio HHOQOPMALHMH H MAcCOBLIX KOMMYHHKAUMH aIMHHHCTPALIHH
ropona Benropoga (Mopozos A. B.) ofecnieynth OnyGnuKoBaHHe HACTOALLEIO
octradosnenuns s razere «Ham Benropom,

4. KoHTpolb 33 HCIOJHEHHEM MOCTAHOBIEHHWA BO3NOKHTH HA AenapTamenT
oOPA30BAHMA, KYALTYPLI, CIOPTa H MOJOAEKHON MOMWTHKN 8AMHHHCTPAUNH TOPOIa
benropona (Aunpees C.B.).

HMudopmanmio 00 HCNOIHEHHH HACTOSALIErO MOCTAHOBISHHS MNPELOCTABIATE
exeroano a0 01 cenradps.

I'nasa anviuuucrpal
ropoaa bearopo

—_— C. bowxenon
cmpwadHorn

=\ AoNyMEHTONO0DOTE




YTBEPKJIEH
HOCTAHOBJNEHHEM aAMUHUCTPANIKE
roposa bearopoaa

ot «ﬁ»tﬁgé pereedd 2013 1o Ne 42

AJNMHHHCTPATHBHLIH perjiamMeHT
npeAoCTaB/IeHHA MYHHUHNAJILHOR YCAYrH
«IIpenocrapnenne gndpopmManuy 06 Opraun3anuy o61E0CTYNIHOIO U
fecnaaTHOro JOWKO/IbHOI0, HAYAALHOTO 061Iero, 0CHOBHOIO 06ILIEro, CPEAHEro
(nostHOTO) Od1IEro 0Opa3oBaHHA, a TAKMKE AONOJIHUTE/IBHOIO 0GPA30BAHKR H
npodeccHonaNbHON MOATOTOBKHY

1. O6mue mostoKeHns

1.1. AIMHHHCTPATHBHBIH perjlamMeHT IIPEAOCTaBICHHS MYHHIHIANLHOMN
yenyru  «llpemocrasnenne HHQopManuu 00 OpraHH3allii OOILEJOCTYIMHOIO U
OecnaTHOro ACHIKOJIBHOIO, HAYallbHOTO OOINEro, OCHOBHOIO OOINEro, cpemHero
(noneHoro) ofmero oOpaszoBaHus, a TaKKe NONOJHUTENBHOro oOpa3oBaHMS U
npodeccuoHanpHO NOAroTOBKW» (Aanee — aAMHHHCTPATHBHBIA perjiaMeHT)
OmpeaenseT CPOKH, MOCJeA0BATENBHOCTE, TIOPSIAOK NIpeIOCTaRICHHA
MYHULUMOATBHOM YCIYIH H CTaHAApT NpEeAOCTAaBICHUS MYHMUUMANBHOW YCIYTH H
HallpaBlieH Ha TMOBBIIICHHE KAa4yecTBa HCIIONHEHHS M JOCTYNHOCTH MYHHMIIMIIAILHOM
YCIYTH.

1.2, 3asBuTEeNAMH W NOIyYaTeNAMH  MYHHUMDAJIBHOH  yCIyrM IO
NpeAOCTaBIEeHUuI0 HHOpMALHKA 00 OpraHH3aUMH OOLIEAOCTYITHOTO U GecIuiaTHoro
JOUIKONBHOTO, Ha4anbHOrO O0IIero, OCHOBHOIO OOILEro, cpefHero {MONHOrO0)
ofmero  o0pazoBaHMs, a4  TaKKe  JONONHUTENBHOrO  o0pa3oBaHmst U
npodecCOHANLHOW TOATOTOBKM (Janee — MYHMUMIANbHAd YCIYra) MOryT GBITh
3aHTEPECcOBaHHEIE B NONYy4YeHUH HHQOPMALUH TpaXAaHe, O0beIHHEHHS IPaXIaH U
OPUAWYECKHE JIMLA.

1.3. TTopsnok uHGOpMUPOBaHHA O NPEAOCTABICHUH MyHULIUTIAIBHOR YCIyIH.

1.3.1. HuadopmupoBanyue 0 TMPEeAOCTABICHHH MYHHIMIATBEHOH YCIyIrH
OCYIUECTBIAETCS:

- ynpapleHueM o0pa3oBaHus agMUHHCTpaunuy ropona benropona. Ceegenus o
MecTe HaxoxIeHus, rpaduxe paboTel M HOMepax TeledOHOB YKa3aHbB! B
TIPHIOKEHHH 1 K aIMHMHHCTPAaTUBHOMY PErJIAMEHTY,;

- MYHHIUNANGHBIMH 00pa3oBaTelbHBIMH YUYPEeXKAeHHAMH. CBEeICHHA O MecTe
HaxoxAeHus U HoMmepax TejehoHOB YKa3zaHBl B OpWIOKEHMH 2 K
aAMHHUCTPATHBHOMY peErflaMenTy.

1.3.2. HUnrdopmauns o mnopaake OpeloCcTaBICHUS MYyHHULHUIAIBHON YCIIyTH
pasMernaercs:

- Ha OpHUIMANBEHOM caliTe ynpasneHus obpasobanusa (www.beluo.ru) u caifrax
MYHMIMTNAIBEHEIX 00pazoBaTenbHbIX yUPEKACHUH,

- Ha O(UIWANBEHOM CaHWTe OPraHOB MECTHOTO CaMOYINPaBIEHHA TOpOAa
Benropona B cetu «VHTepHeT» (Wwww.beladm.ru);
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- Ha Enunom NOpPTAJIE TOCYNAPCTBEHHBIX W MYHMLMNAIBHBIX
yenyT (Gyukuuit) (www.gosuslugi.ru); -

- Ha [loprane rocymapcTBEeHHBIX M MYyHUIMIATBHBIX YCIyr Berropoackoit
obmactu (www.gosuslugi3 1.ru/web/guest/main);

- B Cpe/ICTBax MaccOBOM HHGOpMAIINH;

- Ha MH(GOPMAIMOHHBIX CTEHAaX B MECTaX MPeJOCTaBIeHUsS MYyHHIMIAILHOMN
YCIIYTH;

- IPEeIOCTaBIAETCS  HEINOCPEICTBEHHO  COTPYOHHUKAMU  YIPaBIEHUS
o0pa3oBaHMs 1 00pa30BaTENIbHBIX YUPEKACHHUN ropoja.

1.3.3. 3agBUTens HMMeeT IPaBO HAa IIOIy4YeHHE HHPOPMAIMH I10 BOIPOCAM
IIpeIOCTaBJIEHNs] MYyHHUIUIAIBHON YCIyTH, B TOM YHCJE O XOJe IIpelOCTaBJIEHHs
MYHHULUNAIBHOHR yCIIyTH, OOpPaTUBILHCH:

- B yCTHO# hopMe JHYHO B 00pa30BaTeNbHOE YUPEKIEHHUE;

- o TenedoHy B 00pazoBaTelbHOE YUPEeKACHHUE,

- uepe3 VHTepHeT-caliTBl  00pa30BaTeNbHBIX  YUPEXKACHHH,  IOYTY,
ITOCpEACTBOM (PaKCHUMHUIIBHON CBS3H.

OcHOBHBIMH TpeOOBaHUSIMH K HMHGOPMUPOBAHHIO T[PaXJaH O IOPSIKe
IIpeIOCTaBICHUS MYHHLIHTIATHHON yCIyTH SIBJISTFOTCS IOCTOBEPHOCTh
npefocTaBisieMoli WHOOPMALIMK, YETKOCTb B U3JIOKEHHHM WHOOPMAIIMHU, TIOJIHOTA
HHOOPMUPOBAHUSI.

HNHdopMmalirs o mpenocTaBleHud MyHUITUTIANBHONR YCITyTH HOIKHA COOEPKATh
CBEJICHHUS:

- 0 AeHcTBUAX pojuTened (3aKOHHBIX IpeACTaBUTeNeH), IOPUONIECKUX JIHIL
aubo WX YMOJTHOMOYEHHBIX IpeJCTaBUTelNeH, SBJLIIOMHUXCS OCHOBAaHHEM I
TIPEAOCTABICHUS My HALIMITAJILHOMN YCIIyTH;

- O TIOpsIIKE TPEIOCTABIeHIS] MyHULIUTIAIBHON YCIYTH;

- 0 T1TepeyHe JOKYMEHTOB, HEOOXONUMBIX JJii  IIPeAOCTaBJICHHUS
MYHHILUITAUIBHON YCIIYTH;

- 0 JIOJDKHOCTHBIX JIMIAX, OTBETCTBEHHBIX 3a MPEI0CTABIEHHE MyHUIMIATBHONK
YCIIyTH;

- 0 TpaduKe NpHeMa nosyyarenei MyHUITUNIANbHON yCIyTH;

- 00 OCHOBaHHAX OTKa3za B I[pUeMe JOKYMEHTOB, B IIPeIOCTAaBICHUU
MYHHITUNAJIBHON yciayrd, o0 OCHOBaHUSX IIPUOCTAHOBIICHUS IIPelOCTaBIICHHS
MYHULIUIIAIBHOH YCIIYTH;

- 0 mnopsiake o0amroBaHus AeHCTBUH (Oe3meiCTBUSI) JOKHOCTHEBIX JIMII,
[IPeJOCTaBIAIOIINX MyHUILIUIIAIBHYIO YCIYTY.

1.3.4. KoncynpTanum  (CnpaBKM) IO BOIpOCaM  IIPeAOCTaBICHUS
MYHULUIAIEHON YCIYTU HA0TCs CIENUAlMCTaMUi 0O0pa30oBaTeNbHBIX YUPeKAeHUH u
yIpaBiieHus 00pa30BaHus B IIPHEMHBIE THYU JIMYHO, a TAKXe I10 TeJleoHy.

Ilpu obmeHuu ¢ rpaxngaHamMu (o Tene@oHy WIHW JIMYHO) OTBETCTBEHHEIE
CHENHATUCTEI JODKHBI KOPPEKTHO M BHHMATEIBHO OTHOCHUTHCS K IpaKIaHaMm, HE
yHIKas WX YeCTH W JOCTOMHCTBA. YCTHOe HH(QOPMHMpOBaHME O TIOpPsALKE
IIPEIOCTABICHUS MYHULAIIANBHON YCIYTH OMKHO IIPOBOJUTHCS C MCHOIB30BaHUEM
OQUIHATIBEHO - IeJIOBOTO CTHIISA PEUH.

Ilpy HEBO3MOXXHOCTH CaMOCTOSITEJIbHO OTBETUTH HA TOCTABJIEHHBIE BOIPOCHI
CIELMATUCTOM, IIPUHSBIIAM Tele(OHHBIH 3BOHOK, JaHHBIH 3BOHOK JOJDKEH OBITH
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nepeajpecoBad Ha IPYroe J0MKHOCTHOE JIHIIO, WK xKe oOpaTuBIIEMYyCS
IpaXJaHuHy JOJ/DKeH ObITh COOOLIEH TenehOHHBIH HOMEp, MO KOTOPOMY MOKHO
HOJY4YUTh He0OX0IUMYI0 HHGOPMAIIHIO.

IIpy  ycTHOM OOpallleHHH CHEeLWANUCT, OCYINeCTBISIOMIMHA IpPHEM U
KOHCYJIBLTHPOBAaHHUE, B IIpelieliax CBOEH KOMIIETEHIINHN AaeT OTBET CAMOCTOSITEILHO.

Ecnu moxaroroBxka orBera TpebyeT NpPOIOKUTEIHHOrO (IOMOIHUTEIBLHOIO)
BPEMEHHM, 3aABUTENIIO IIpe/ularaercsi OAWH M3 TPeX BapHaHTOB JaJbHEHIINX
JIEUCTBUH:

1) ©310XHUTH CyTH 0OpallieHus B TUCHbMeHHOU dhopMme;

2) Ha3HAYHUTh APYroe ynoOHOe AN 3asiBUTENst BpeMst sl KOHCYIBTAIIMM;

3) ZaTh KOHCYNBTALUIO B TPEXOHEBHBIH CPOK IO KOHTAaKTHOMY TeJe(oHY,
yKa3aHHOMY 3asIBUTEJIEM.

1.3.5. IluceMeHHblE Da3bsACHEHUS  OCYUIECTBIBIIOTCA IPH  HAJIMYHUH
IIMCBMEHHOrO obpalneHus 3asBuTens. OTBeT Ha oOpallleHHe HapaBIISeTCs IHCEMOM,
3JIGKTPOHHOU IOYTOH, dakcom nnbo yepe3 HMHTepHET-CaliT B 3aBHCHMOCTH OT
cnocoba oOpalleHusl 3aUHTEPECOBAHHOIO B ITONyUYE€HHH MYHHULHIAIBHON YCIyrH
auua.

OtBet Ha nUcEMeHHOe obpalieHue naercsa B TeueHne 20 pabounx aHe#d co qHs
ero perucrpauru. B cioydae ecnd MOArOTOBKA OTBeTa TpeOyeT HarpaBieHue
3alpOCOB B UHBIE OpPraHW3alMM JMOO JONOJHUTENBHBIX KOHCYJIbTALMM, CpOK
paccMOTpPeHHMs MHCbMEHHBIX O0pallleHii Mo)keT ObITh IpoiieH fo 20 pabouynx nuei.
Wnble  cpoku  paccMOTpeHHs  OOpallleHMil  YCTaHOBJEHB  JEeUCTBYIOIUM
3aKOHOAATeNbCTBOM Poccuiickoit Penepanmu.

CBognas wuHQoOpMamus O MYHHIMIIAIBHOM Yyciayre pasmeliaercs Ha
oduIMaIbHOM caliTe yIpaBleHHs o0pa3oBaHHA afMUHUCTpauuu ropona bemnropona;
rHpOpMAIUI N0 KaXIoMy 00pa3oBaTelbHOMY YUPEXISHUIO pa3MellaeTcsl Ha caiTe
3TOTO YYPEXIEHHUs, a IIPU ero OTCYTCTBUH - Ha caiiTe ynpasieHus o0pa3oBaHMUsL.

B cBognoli wHbOpPMAIUH yKa3blBaeTcs oOlee KOJIMYeCTBO 00pa30BaTeNIbHBIX
yUpexKIeHUH ¢ pa3ObuBKOW MO TUNAM W BUJAM, Ha3BaHUE OOPa30BATENBEHOIO
YUpeXISHUs, ero aapec, TenedoH, anpec 3MeKTPORHONH HOUTHI.

HNudopmanus no 3anpocy Ha caifTe pasMeniaeTcsi B peXXriMe BOIPOCOB-OTBETOB
B TeueHue 10 paboumx paHe#l, a B ciydasx, TpeOyoOIMX IONOJHHUTEIBHON
npopabOTKU, HPOBEACHHS KOHCYNbTaUMH JHOO HampaBleHHs 3alpOCOB B HHEIE
opranmzanuy, - B TeueHue 20 paboumx [JHEH, 3a HCKIIOYEHHEM CITydaes,
YCTaHOBJICHHBIX 1eHCTBYIOIIMM 3aKOHOAaTeIscTBOM Poccuiickoit Penepanuu.

1.3.6. Mecra nonydeHds HHQOpMaUMH O HPENOCTaBICHHH MYHHIIUITAIHHOM
YyCIyTH 00O0pynyloTcs HH(MOPMALMOHHBIMH CTEHAAMH, Ha KOTOPBIX DPa3MeIlaeTcs
cleayromas HHpopMarus:

- HoMepa TenedOoHOoB, rpaduKy NTMYHOTO MpHeMa rpax/aH yIOIHOMOUYEHHBIMU
JO/DKHOCTHBIMY JIMIIAMU yIIpaBieHus o0pazoBanusi, 00pa3oBaTeNbHBIX YUPEKACHUN;

- U3BJEYEeHHMs W3 HOPMATHBHBIX HPaBOBBIX aKTOB, COJAEPXKAIUX HOPMBI,
pEryJUpyIOIMe MOPSA0OK IPEeIOCTaBICHUS MyHUIMIAIBHOM yCIyI'HM, B TOM YHCIe
aJMUHHCTPATABHBIN perflaMeHT IIPpeI0CTaBlIeHNs MyHHUIUIIAIBHON YCIIyTH;

- IepeveHb JOKYMEHTOB, HEOOXOIUMBIX IS MPeNOCTaBIeHH MyHHIUITAIBHON
yCIyTH,; '
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- o0pa3Lsl oQopMIEHU JOKYMEHTOB, HeOoOXOTUMEIX bl €
NpeAocTaBleHis MyHUHUNANbHON yCIIyry;

- OCHOBaHHMA JJI1 TMpPeKpallleHud, HNPUOCTAHOBIEHHS HIH OTKa3za B
IpeJOCTaBIEHHH MyHULIIANBHOH YCIIyTHy;

- nmopsAfoK ofKanoBaHWA pemieRyil W meficTBuil (GesmeiicTsMsa) opraua,
NPeIOCTABIISIOIETO MY HHLUNIAIBHYIO YCIYTY, @ TAKXKE JOIDKHOCTHEIX JIHIL;

- HAaUMEHOBaHHE, afipec H HOMeEpP TeaAedoHa BILIECTOAIIErO OPraHa.

Ha oduuunansaom calite 00pa3oBaTeNlbHOTO YUPEeXKASHHS TaKKe pasMelaeTcs
crnemyrouiad MHGOPMaNnA: MPaBUila NpueMa H NOPANOK OTUMCIEHHUA 00yYaromumxcs,
BOCIIMTAHHUKOB; PEXHM 3aHATHH; I1eAarorH4ecKHi COCTaB YUPEXKHECHHS H HHEBIE
CBEIEHMUS, IpeAyCMOTpeHHble 3akoHOM «O0 00pa3oBaHUmY.

2. CTanapT npeaocraeieHHs MyHHUHNAALHOMH yeayrn

2.1. HaumeHoBanHe YCHyrH - MyHHIHNanbHas ycayra «IIpegocraBneHue
uHdopmaunu o6 opraHmsauyy oOMEJOCTYNHOrO W GECIIATHOrO AOMKOILHOTO,
Ha4yaJILHOTO 00ILIEr0, OCHOBHOTO 061ero, cpeaHero (IonHoro) obiero o6pasoBaHus,
a TaKKe JOIIOJHHUTENBHOTO 00pa30BaHuA H MPodeCCHOHANBHOM MOAIOTOBKH.

2.2. MynuuunanbHasg  ycoyra.. MpeZOCTABNACICS  MYHUUIMNATLHBIMU
00pa3oBaTeNbHBIME  ydpexIeHHUsIMH ropoxackoro okpyra «[opox Benropony,
yIpasiieHHeM 00pa3oBaHiA agMUHHCTpanny ropoxa benropoza.

2.3. PesynpTaTOM [OpenoCTaBleHHs MYHHLUMMOAIBHON YCIyrH sBisfercd
nonydeHve 3agButeneM  uHbopmanu¥ o0 opraHuzanu¥  o0lIeJOCTYNHOro
OecrnnaTHOro AOLIKOJIBHOIO, HAYaIBHOIO O0IIEero, OCHOBHOTO OOLIETr0, CpefHero
(monHoro) oOmero o6pa3oBaHHsA, a TaKXke JOMOJHHTENBHOTO OOpa3OBaHHA H
npodeccHoHANBHOH TIOATOTOBKH B 00pa3oBaTeNbHBIX YHYPEXKIEHHSIX TIopoja
Benropoga su00 MOTHBUPOBAHHOIO OTKa3a B TNpedOCTaBIeHHM HHOpMaIu¥l ¢
yKa3aHHEeM NPHYHH OTKA34.

2.4. Cpok mpeaocTaBieHUss MYHHLMIANBHOH YCIYIM yKa3zaH B ITyHkTe 3.3.3
AIMHHUCTPATHBHOTO PErVIAMEHTA.

2.5. TlpemocraBieHne MYHHULWNANLHOH  YCAYrH  OCYDIECTBIAETCS B
COOTBETCTBHH €O CIIEIYIOLIMMHA HOPMATHBHBIMH IIP@BOBBIMH aKTaMH:

-  Koucturyumedt Poccuiickoit ®epepauuy, TMNpUHATONH BCEHAPOAHBIM
roocoBanueM 12.12.1993 roga (odMUMANBHBIA TEKCT C BHECEHHBIMH B Hee
nonpaBkamu ot 30.12.2008 r. onyOnrkoBaH B u3gaHuH «Poccuiickas rasera», Ne 7,
21.01.2009);

- MepepanbHpIM 3akoHOM oT 06.10.2003 roma Ne 131-@3 «O6 obmmx
NPUHLUNAX OpraHU3aUuy MECTHOTO caMoymnpapineHua B Poccubickodl ®enepauuny»
(nepponHavanbHblii TeKCcT OMyOnukosaH B w3flanum «Pocculfickas raseta», Ne 202,
08.10.2003); :

- QenepanbHeIM 3akoHOM OT 27.07.2010 roga Ne 210-03 «O6 opraHusaluu
NpPEeJOCTABNEHHA TOCYAAPCTBEHHBIX M MYHMIMITANBHBEIX YCIYD» (IEepPBOHAYANEHEIA
TeKcT onyOnukoBaH B n3nannm «Poccuiickas razeray, Ne 168, 30.07.2010);

- @epepanbHpiM 3akoHOM oOT 09 despans 2009 roma Ne 8-03 «0O06
obecneyeHny JOCTYIIa K HHPOpMAaUUH O AeSTEIbHOCTH MOCy JapCTBEHHAIX OPraHOB U
OpraHOB MECTHOTO CaMOYHpaBleHWs» (fIepBOHAYANBHBIA TEKCT OINYOIIMKOBaH B
n3naHnH «Poccuiickad razetay», Ne 25, 13.02.2009);
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- 3akoHoM Poccuiickoit @enepanun ot 10.07.1992 roma No 3266-1 «O6
obpa3oBaHUK» (IlepBOHAYAJIBHBIA TeKCT omyOnuMKoBaH B u3gaHuM «Poccuiickas
razera», Ne 172, 31.07.1992);

- Ilocranosnenuem IlpaBurensctBa  Poccuiickoit  ®enepanyu ot
04.10.2000 roma Ne 751 «O manumoHanbHOM NOKTpHHE OOpazoBaHus B Poccuiickoii
Denepanum» (IepBOHAYAIBHBIM TeKCT OmNMy6OnukoBaH B wm3faHuM «Poccwuiickas
razera», Ne 196, 11.10.2000);

- Ilocranosnenuem IlpaBurensctBa  Poccuiickoit  ®epepanum ot
19.03.2001 roma Ne 196 «O6 yTBepkaeHWH THIIOBOIO TIIOJOXEHUS 0O
0011e00pa30BaTeIbHOM  YUPeXXIECHUN» (IIepBOHAYATBHBIA TEKCT OMyOGIMKOBaH B
n3ganum «CobpaHue 3akoHonaTenbcTBa Poccuiickoit @eneparmun», 26.03.2001, Ne
13, cT. 1252);

- Ilocranosnenuem IlpaBurensctBa  Poccuiickoit  ®epepamum ot
19.09.1997 roma Ne 1204 «O6 yrtBepxzeHud THIIOBOrO IMONOXEHUS 00
00pa3zoBaTeIbHOM YUpeXIeHHH IS HeTel NOIIKOJIBHOIO U MIIAIIEro IIKOJIBHOIO
BO3pacTa» (IIepBOHAYANIBHEIN TEKCT OIyOJIMKOBaH B U3aHuu «Poccuiickas raseray,
Ne 196, 09.10.1997);

- [Tpukasom MuHucrepcrsa oOpa3zoBanus U Hayku Poccuiickoit @enepanuu ot
26.06.2012 roma Ne 504 «0O6 yrBepxkaeHHH THIOBOro IIOJOXEHUS OO
o0pa30BaTeIbHOM  YUPEXICHMHM  JONOJNHUTENIEHOTO  O0pa3oBaHMsS  JeTei»
(nepBOHavYaNBHEIM TEKCT ONMyOnMKoBaH B u3faHUU «Poccuiickas rasera», Ne 186,
15.08.2012);

- Ilpukasom MuHucrepcrsa obpasoBanus U Hayku Poccuiickott @eneparun ot
27.10.2011 roma Ne 2562 «O6 ytBepxaeHHH THIIOBOTO IOJOXKEHUS O JOIIKOJILHOM
00pa30oBaTeIbHOM YUpEXKASHUW» (IIEpBOHAYAIBHBIN TEKCT OMyOJIMKOBaH B H3MaHHH
«Poccuiickas razera», Ne 15, 26.01.2012).

2.6. VrdopManuss O DpemOCTABICHUN MYHHULMIAIBHON YCIYTH SIBJISETCS
OTKPBITOM 1 001EeO0CTYIHO.

2.7. JAng 1noyiydeHUs MYHHUIUNAUIBHOW YCIYTd 3asBUTEII0 HeOOXOIHUMO
obparuthbes B ynpasienue obdpazopanus, MKY HMHL, nu6o obmeobpazosarensroe
yUpexXJIeHUe JTI0OBIM JOCTYITHBIM CIIOCOOOM — B YCTHOM (JIMUHO MM 110 TenedoHy) u
IIACEMEHHOM (C ITOMOILBIO TIOYTHI UM MOJa4H 3asBICHUS B 3JIEKTPOHHOH dopme).

JIoKyMeHTBl Ui TIOMYy4€HHs MYHULHMIIAJBHON YCIYTHM IIPEeIOCTaBIISIOTCS
equHOXabpl. OpraH, INpeNOCTaBISIONNI MYHUIMNAIBHYIO YCIYTYy HE BIIpaBe
TpeOOBaTh OT 3asABUTENS MPEACTaBIeHHE JAOKYMEHTOB M HHQOpPMAalUMU WK
OCYIIECTBICHUs [JeHCTBUM, IIPEeNOCTAaBIE€HUE WM OCYIIECTBIEHHE, KOTOPBHIX He
NpefycMOTPEHO  HOPMAaTHBHBIMH  IIDABOBBIMH  aKTaMH,  PETYJIHPYIOLIMMH
IIpenocTaBleHHe MyHHIUIIAIBHOMN yCIIyTH.

MyHuIMnansHas yciryra npeaocTaBisercs Ha 6e3BO3M63,Z[HOI/I OCHOBE.

2.8. OcHOBaHHEM [JIsi OTKa3a B IPENOCTaBICHHM MYHHUUUIIAIBHON YCIyTH
SIBIISI@TCSL:

- TEKCT IMMCBbMEHHOTO 00paleHus He MoANaeTcsi IPOYTEHHUIO, O YeM B TedeHue 7
IHER CO AHS perucTpandu oopalmesus cooduaeTcs 3asBUTENO, eCNM ero GaMumus u
[IOYTOBBIN afgpec NoANar0TCs NPOYTEHHUIO;

- B 3aIpOCe He yKa3zaHbl QaMuius, UM, OTUECTBO 3asBHUTENs, €r0 IMOYTOBBIH
aZipec WM aApec 3JeKTPOHHOM MOYTHI s HalpaBleHUs OTBeTa Ha 3arpoc, aubo
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HOMep Telle(poHa IO KOTOpOMY MOXHO CBA3aThCs ¢  HANpPaBHBLIMM  3&MPOC
3agBUTEJIEM.

2.9. MakcuMasbHBIA CpOK 0XHMIaHUA B OUepen A NOJTydeHHs HHGOopMalu
O MYHHLHUIIANBHOH YC/Iyre He MoXeT npeBslmatk 15 MuHyr. Cpok permcrpauyu
3aripoca 3adBHTeNd O IIPeAOCTABICHUM MYHHLUUNANBHOH YCAYTH HE MOXET
npeBbILIATh 1 JeHs.

2.10. Bxomx B 3daHde 00pa3OBaTENbHOrO YUPEeXACHHS, YIPaBICHUA
obpazoBanus 0opMIIeH BEIBECKOH C yKa3aHWEM OCHOBHEIX PEKBH3UTOB.

IlppeM 3aMHTEPECOBAHHBIX B TOAYYEHHM MYHHULWITATEHOM YCIYTM JIHII
OCYIIECTBNAALTCS  COrNacHO  IpagWKy TpHeMa, KOTOpBIM  BBIBeNleH  Ha
HHGOPMAITHOHHEIX CTEHAaX B MeCTaX NpeJOCTaBleHUsT MyHUIHNAIBHOMH YCIYIH.

KabGuHethl npuema 3asputeneil JOMKHB ObITE 00OPYIOBaHBI BEIBECKAMH C
yKa3aHHEM:

- HoMepa KabuHeTa;

- (paMHJIAN, HMEHH, OTHECTBA H JONKHOCTH CHENMATUCTA, OCYLIECTBIAAIOLIETO
IIpHUEM. - .

PaGouee MecTo cremuManucTa AOMKHO OBITE O0OpPYAOBAHO KOMIBIOTEPHOM
TEXHUKOH € BO3MOXHOCTBIO JOCTYNa K HEOOXOAUMBIM HH(OPMALMOHHBIM Oa3am
J@HHBIX, TIeYaTAIUIUMH YCTPOHCTBaMH.

Mecta ans npuema 3adputeneil o0opyHyloTCs CTYMBAMYM H CTONAMH Jjist
BO3MOXHOCTH OQOPMJIEHUS AOKYMeHTOB. 18 OXWAaHUS TNpHEMa 3asiBUTEISNM
OTBOAUTCA  CHelNHalpHOe  MecTo, o0OpyIJOBaHHOE  CTYIBAMH, &  TaKxKe
“HGOOPMAILIHOHHBIMH CTEHIAMU.

B umenax ofecnedeHus KOH(QUACHHUMAIBHOCTH CBEICHHH OJHOBPEMEHHOE
KOHCYJBTHPOBaHUEe U (WIH) NpHeM ABYX U Oonee 3agBUTeNeH OOHHM CHELHAIHCTOM
He JOIyCKaeTCs.

2.11. IlokazaTenn JOCTYMHOCTH U Ka4e€CTBA MYHUIUTIANBHON yenyTru:

- CTeneHp HUHQPOPMHUPOBAHHOCTH TIpaXAaH © MOpPAAKE NpeIoCTaBleHMs
MYHHUMIIATBHOH YCIyrd (JOCTYNMHOCTE HH)OPMAaUMH O MYHMIMMANBHON yciyre,
BO3MOXKHOCTE BEIOOPA CHoco0a ToNyYeHus HHPOPMAIIH);

- BO3MOXHOCTH BEIOOpa 3asiBuTeeM GOpMBI 00paLIeHus 3a NpeaoCcTaBIeHHeM
MYHULUMIIANBHON YCIyrH (IMYHO, IIOCPENCTBOM [OYTOBOH CBA3H, B (opMe
3NEKTPOHHOTO JOKYMEHTOOOOpOTa uepe3 eaWHBIM INOpPTal TOoCYNapCTBEHHBIX U
MYHHIHIAIBHBIX YCIIYT);

- CBOEBPEMEHHOCTD NPEIOCTABICHIA MyHULUNIANEHOM YCIYTU B COOTBETCTBHU
CO CTAaHIAPTOM €€ IpPelOCTaBlIeHUsA, YCTAaHOBJICHHBIM AaJMHHUCTPATHBHBIM
periaMeHTOM.

3. CocTaB, n0C1eI0BaTENILHOCTL H CPOKH BLINOJAHEHHS
AAMHRUCTPATHRHBIX Npoueayp (AeHereHii), TpeGoBaHHUA K NOPAAKY UX
BBINIOJIHEHNS, B TOM YHC/1e B YJIeKTPOHHOH ¢opMme

3.1. [lpepocranienne MyHHUNNANLHON yCnyru BKmouaeT B cebf ciemyiouime
AAMUHHCTPATUBHEIE MPOLEIYPHI:

- obpaluenne 3assBHTENA B YCTHOM WIH IIMCEMEHHOM BHIE 1O ¢opMe, COrNIacHO
NPMIOKEHHIO 3 K aMUHHCTPATUBHOMY PerJIaMeHTy;
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- perncTpauMa  MUCBMEHHOro OfpallleHWs H NOATOTOBKA OTBETa Ha
ofpallleHns 3asIBUTEIA.

3.2. Onucanye NOCAEA0BATENbHOCTH JeHCTBHA aAMUHHCTPATHBHBIX MPOUEAYP
aIMHRHHCTPATUBHOTO pernaMeHTa NpeicTaBlIeHo B OJok-cxeme (mpHiokeHHe 4 K
aIMHHHCTPATHBHOMY PETJIaMEHTY).

3.3. OGpallieHHe 3adBHTENS.

3.3.1. OOpailenue 3asBRTENA B YCTHOM MOPSIKE.

OcHosaHMeM a5 Hayajla MCIOJAHEHMA aJMHMHUCTPAaTHBHOH IIpPOLEeXypPHI
ciyxuT ofpalleHne 3asgBHTENd B yNpaBlleHHe 00pa3oBaHMs WIH 00pa3oBaTeNbHOE
yupeXIeHHe THYHO BO BpeMs NpHeMa (ycTHoe obpameHue) uiu o Tenedony.

Crnenpamncer, OCyLIECTBIBIIONIAN KOHCYNbTHpoBaHue (o TenedboHy WIM Ha
JAUYHOM NpHEME) JOKEH KOPPEKTHO M BHUMATENLHO OTHOCHUTBCS K 3asBHTEIAM. B
Cy4ae €CIW M3JOKEHHBIE B YCTHOM oOOpamieHun ¢akTbl U 0OCTOATEALCTBA He
TpeOyIoT TONOJHNUTEIBPHOTO H3y4YeHH, OTBeT Ha ofpallleHie MOXeT OBITh JaH YCTHO
B XOJe JH4YHOro mnpuema. B caydae ecnam anga moaroroBku oOTBeTa Tpebyercs
npomoJnkuTeNnbHoe Bpems (Oonmee 10 MHHYT), CHEUHANHCT, OCYINECTBISIONIHIH
VHANBUAYATBHOS YCTHOE nHbopMUpoBaHKE, MOXET NIPEAJIOXUTE
3aHHTEPECOBAaHHOMY JHIy OOpaTHThCA 32 HeoOXommMol uHpopMalHeidl B
NMCHMEHHOM BHAE, MO0 COrNacoBaTh APYroe BpeMs U YCTHOrO HHGOPMHUPOBAHHS.

Pe3ynbTaTroM  HCMOJHEHHWS  aAMMHHCTPATUBHOH  IpOUEAYPBl  SABISETCS
AHGOPMIPOBaHKeE 3asBUTENA IO CYIIECTBY BOIpOCa.

3.3.2. IlpueM nMCBMEHHOro OOpalleHUs S3aABHTENA O NOPeAOCTABIECHUH
MYHULHNATHHON YCIIYTH U €70 perucTpanms.

OcHoBaHMEM [ Hayana WCMHOJHEHHA aJMHHUCTPATHBHOH MNpOoUEeRyphl
ABsieTCS IOCTYINICHHWE B ympabieHHe o0pa3oBaHusd Wik 00pasoBaTelbHOE
yupeXIeHUe TUCEMEHHOTO 00pallleHH!s B BHE [MOUYTOBOTO OTHpaBleHHs, COOOIIEHH
10 OJIEKTPOHHOM MouTe, B TOM 4HCIE€ 3aBepeHHOE eKTpoHHON mUppoBOi
moamuceld (OUII) ¢ noMolipo yHHBepcanbHOH 3JMEKTPOHHOHM KapThl, WIH
baKCHMUIBLHON CBA3U.

ObpaiiieHie perucTpUpyeTcs B AeHb NMOCTYIUICHUS B JKypHAale PEerucTpaluf
ofpallienuii TpaXJaH, paccMaTpUBacTCs PYKOBOAMTENEM U HampaBBieTes ¢
pesontouuer ucnoiHuTeNo. CpokK  paccMOTpeHHs oOpalHeHHMs He JODKeH
IpeBbIIaTh 3-X pabouux nHell co nHA ero peructpanyn. B mansneiinieM 3asBurensb
BIIpaBe OCYLUECTBAATS MOHUTOPHHT X0/a MPeAOCTaBleHNA MyHUIMNIATLHON YCIyTH.

Pe3ynpTaToM UCHONHEHMS afMUHHCTPATUBHON NpONEAYpPEHI ABAAETCA HNpUEM H
perucTpaiius obpalleHus 3asBUTENA.

3.3.3. PaccMoTtpenne nucbMeHHOTO OOpallieHns U NOATOTOBKA Ha HETO OTBETA.

PaccMoTpenne W paboTy MO NHCHMEHHBIM OOpallieHHsiM OCYIMIECTBIAIOT
CHENNANUCTEl B COOTBETCTBMM € pe3omolMedl  pyxkosomuTens. B caoydae
HeOOXOAMMOCTH MOJyYeHHA JONONHUTENBbHOM uHHOpPMANMH ©O  BONpOCAM,
NOCTABNEHHLIM B OOpallieHu#, NOATOTABIMBACTCS 3a0poC B UCHONHUTENbLHbBIE
OpraHel, CTPYKTYpHBEIE MOApasfefeHus aAMHHHCTpalMM ropofga benroporna,
OPraHU3aLKU U YIPEeKOCHHSL.

B ciaydgae HeoOXoOMMOCTH MOJNYYMEHHSA OOMONHUTENBHOH uHHpoOpMannu y
334BUTE/IN, HANPABUBIIETO oOOpameHue, YTOUHEHUS BOMPOCOB, H3NOXKEHHBIX B
ofpallleHHuH, CIeLIMATMCT MOXKET MPUIIaCUTh 3ajdBUTe)I Ha JINYHYIO Oeceny.
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Crneumanuct, OTBETCTBEHHBIH 3a NIPENOCTaBIIEHUE MyHUIIANATBHOM
YCIYTH, OCYIIECTBIAET IIOATOTOBKY OTBETa B JOCTYIIHOH IUIsi BOCIPUSATHS
3asBUTEIEM (opMe, COAEpIKaHHE KOTOPOrOo MaKCHMAJBHO MIONHO OTpaXkaeT oObeM
3ammpallirBaeMol HHopMaIuu.

B orBeTe Ha MHMCbMEHHOE OOpallleHue, BKIIOuYas OOpallleHHus, IOJyYeHHBIE C
UCIIONIL30BAHUEM CPELCTB OJNEKTPOHHOM IIOUTBHI, CHENWaIKWCT, OCYIIECTBIISIOINAN
NOATOTOBKY OTBeTa Ha oOpallleHue, yKa3blBaeT GaMHIMIO, MM, OTYECTBO, a TAKKe
HOoMep TenedoHa A CIIPaBoK.

Otset Ha nuckMeHHOE OOpaiieHue Jaetrcs B TedeHue 20 paboyux aHel co IHA
ero perucrpauuu. B ciydae ecnu noaroroBka otBera TpeOyeT HalpaBiIeHHE
3allpOCOB B MHBIE OpraHu3alyd JHOO MOIOJHUTENBHBIX KOHCYJIBTALUH, CpOK
paccMOTpEeHMs ITUCBMEHHBIX OOpalueHuit MoXxeT ObITh mpoasieH 10 20 pabounx THEN.
WHple  CpPOKM  pacCMOTpeHHsi  oOpallleHWil  yCTaHOBJIEeHBl  JeHCTBYIOIIMM
3aKoHomarenbcTBoM Poccuiickoit @enepanu.

Mudopmanus 1o 3anpocy Ha caliTe pa3MellaeTcss B peXXUMe BOIIPOCOB-OTBETOB
B TedeHue 10 pabouux nHe#, a B ciydasx, TpeOYOIIUX IOMOJIHUTEILHOM
npopabOTKH, MPOBENEHHs] KOHCYJIhTAlMi JHUOO HamlpaBleHUS 3alpOCOB B HHEIE
opraHMsaiuy, - B TeueHHe 20 paboyux [AHEH, 3a WHCKIIOUYCHHEM CITydaes,
YCTaHOBJIEHHBIX JeHCTBYIOIINM 3aKOHOIaTeNbCTBOM Poccuiickolt @enepanun.

Pe3ynbraroM paccMOTpeHHMs IIUCHMEHHBIX OOpallleHUl SIBISETCS pa3pellleHue
IIOCTaBJIEHHBIX B 00pallIeHNH BOIIPOCOB U MOATOTOBKA OTBETA 3asiBUTEITIO.

3.4. PesynpTaTOM IIpeNOCTaBIE€HUS MYHUIHUNAIBGHOM YCIYTHM SBJISETCA
MOJIyUeHUE 3asiBUTEIEM HeoOXouMoN HHPOpMaIIHH.

3.5. Ciocobom ukcauy NMpeaoCTaBlIeHUs MyHUIIUIIATEHON YCIYTH SABISETCS
HaIlpaBJIeHUe 3asIBUTEIIO OTBETa Ha OOpallleHHe U perucTpalus ero B XXypHale.

4. (I)Oprl KOHTPOJIA 324 MCIIOJIHEHHEM AIMHHHCTPATUBHOIO periiaMmeHTa

4.1. Texymu# KOHTPOJb 3a IpPENOCTABICHUEM MYHULHNAIBHON YCIyTH
OCYIIECTBJISIETCS Ha4aJIbHUKOM YIIpaBiieHHs OO0pa3oBaHUsI aJMHUHUCTpALAU TOpOAa
Benropona, pyKoBOAUTENISIMY MyHULIMTIAJIBHEIX 00pa30BaTeNbHBIX YUPEKICHUH.

Tekyumii KOHTpOJIb OCYILECTBIAETCS B (POpMe INPOBEPOK COOMIOAEHHS H
UCTIOJTHEHUSI  CHELHAJINCTAMKM  TOJIOXKEHHH  HACTOSALIEro  aAMHMHHCTPATUBHOTO
perjiaMeHTa, WHBIX HOPMATUBHBIX IIPABOBEIX AaKTOB, ONPENEISIOINX ITOPSAOK
BEIITOJTHEHUS aIMUHUCTPATUBHBIX IPOLEAYP.

[To pe3ynpTaTaM NPOBEPOK NOJDKHOCTHOE JIMLO, OCYIIECTBISIOUIEE TEKYIUH
KOHTPOJIb, AT MMCbMEHHBIE YKA3aHUs 110 YCTPAHEHUIO BBISBICHHBIX OTKIOHEHUH U
HapyIIeHUH U KOHTPOJIUPYeT UX UCIIOTHEHHUE.

4.2. KoHTponb 3a NOJHOTOM M Ka4ECTBOM IIPEIOCTABJIEHUS MYHUIUIIAIEHOU
VCIYTrd BKJIIOYaeT B ce0s NpOBENEHHE IIPOBEPOK, BBISBICHHE U YCTpPaHEHHE
HapylIleHUH MpaB 3asBUTENeH, pacCMOTpPEHNE, IIPUHATHE B IIpelieNlaX KOMIIETEHLIHH
pEeLIeHU.

[IpoBepku MOTYT OBITh IUIAHOBBIMH ¥ BHEIUIAHOBBIMH.

IlnaHoBBlEe MPOBEPKH OCYIHECTBISATHCS HA OCHOBAHUM TOJOBBIX IUIAHOB
paboThl) OOUH pa3 B oA.
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BrennaHoBBIE TIPOBEPKH OCYINECTBISIOTCS HA OCHOBAHUY KaJlo0 MPaXkIaH HIH
OpraHH3aLuil, H3I0KEHHBIX B MHCEMEHHON MU YCTHO#H (opMe.

[lo wroram mnpoBeAeHHs MNpOBEPOK oOQOPMIAETCA CIpaBka, B KOTOPOH
COOEPKATCS CBEACHHS O BBIABICHHBIX HApYLICHHIX C YKA338HHEM CPOKOB YCTPaHEHHUA
3aMe4aHui. Pe3ynpTaThl IPOBEPKH HAapYILIEHH B NMPeIOCTaBISHUH MYHHUHIAILHON
YCIIYTH JOBOAATCA IO IPaKAaH ¥ OpraHU3allvii B IUCHMEeHHO#H dhopMe.

[lo pesynsraTaM NpoBeeHHBIX NMPOBEPOK B Cily4ae BBEIABICHHA HApPYINCHMM
NpaB 3a9BUTENEH OCYIIECTBIAETCS NPUBICUSHHE BUHOBHBIX JIML[ K OTBETCTBEHHOCTH
B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoii Pengepanum.

4.3. JomKHOCTHOe INHMIO HeCeT OTBETCTBEHHOCTh 3a COOMIOAeHHE
NOCNeA0BaTeIbHOCTH  aAMUHHCTPATHBHBIX  AeHcTBHE  (aAMHHHCTPATHBHBIX
mpouelyp) M CpPOKOB HUX BBINOJHEHHA, YCTAHOBIEHHBIX aJIMHHHCTPATHBHEIM
perIaMeHTOM. .

OTBETCTBEHHOCTE CHELHNANNCTA 3aKPEINIICTCA ero JOMKHOCTHON HHCTPYKIHeH
B COOTBETCTBHU ¢ TpeOGoBaHHIMH AeHCTBYIOUIEI0 3aKOHOAATEILCTRA.

S. ocyneOnblii (BHecyaeGHBINH) MOpAAOK 00KaNOBAHUA PeUIeHHH H
AdeicTeui (0e3nelcTBHA) OpraHa, NpPeaoCcTABJIAIONIEr0 MYHHIMIAALHYIO
yCAYry, a TaKkxe A0JKHOCTHBIX JIHL

5.1. B cnysae HapylleHHs TIipaB 3asiBHTeNe OHM MMEIOT TIpaBO Ha
obxanoBaHMe geiicTBuil  (6e3feHCTBHA) JOMKHOCTHODO JIMLA, &  TaKKe
NMPUHUMAEMOr0  pelleHUs MNpH IIPEeIOCTAaBICHHH MYHHUMNANBHOH  YCIYrH,
oOpaTHUBIIMCh C JKanmoGoH Ha MME HavdalbHHKAa YIpaBleHuUs oO0pa3oBaHus,
HayaJbHUKA JeliapTaMeHra o0pa3oBaHUA, KYABTYPBl, CIOPTAa H MONOJEKHOM
TIONMTHKA WY TaBb aAMUHUCTpanuy ropoaa bearopoga.

KanobGa m™oxer OBTE HampapleHa IO TIIOYTe, C HCIIONB3OBAHUEM
HH(OOPMALHOHHO-TeIeKOMMYHHUKaUMOHHOH ceTd «MHTepHeT», 0QHIHaNBHOIO caifTa
yIpasiieHdsa 00pa3oBaHUs, SAMHOrO MopTala roCyZapCTBEHHBIX U MYHULMOANBHBIX
YCIIYT, a TAKKEe MOXET OBITh IIPHHATA IIPH JIHYHOM MPHEME 3assBUTETIA.

5.2. 3aseutenn Morytr oOxanopaty fefictBun  unu  Oesgelicteue
TOKHOCTHBIX JTHLL:

- ofpazoBaTeNbHBIX VYYpeXIOeHHH - B  ympaBlieHMe o0pa3oBaHHA
aIMHUHUCTpaLUH ropoja benropona;
- ynpaBneHus o6pasoBaHMs aJMUHHCTpallUud Topola benropoga — B

JemapTaMeHT oOpa3oBaHusd, KyJABTYpPHl, CIOPTa M MOJONSKHOW TIIOJHUTHKH
aAMHHACTpaUuy ropoaa benropona (nanee — JlenapramMenT).

JenapTaMeHT HaxXoOWTCA MO aapecy: r. bearopon, I'paXJaHCKHH NPOCIEKT,
1.38, renedon (4722) 35-31-03.

53. Ilpm oOpameHun 3asBHTENS MYHHUUINAIBHOW YCIYIH YCTHO K
HauaibHUKY YIpaBleHHs oOpa3oBaHus OTBeT HA oOpamenue (kanoly) MoxeT ObITh
AaH YCTHO B XoJe nuyHoro mpuemMa. Ilpu oOpallieHun 3asdBUTENs MYHUIHUNANBHOU
YCIYIH I[MHCBMEHHO - OTBET 3afBHTENIO JAeTCS HCKIIOMHUTENBHO B IHCHBMEHHOM
¢opMe 1Mo CYILeCTBY IOCTaBJIECHHBIX B 0OpalllEHHH BOIPOCOB.

Kanoba momkHa conepx aTh:



12

- HAaUMEHOBaHHe OpraHa, MPeROCTABNAIOIIEr0  MYyHHUHNANBHYIO
YOIYTY;

- (amuiIMIo, HMs, OTYECTBO, CBEACHHS O MECTe XKMTEJbCTBA 3aABUTENS, a
TAKXKe HOMEp KOHTAKTHOTO TejiedoHa, anpec 3JIEKTPOHHOH TIOYTHI (IIpY HANHYKHK) H
MIOYTOBBIN a/IpeC, 110 KOTOPBIM A0/IAKEH OBITh HANPaBieH OTBET 3aIBHTENIIO;

- cBenieHMs 00 oOXanyeMBIX pellleHHsIX M neficTBuax (Geznelictsuu) opraHa,
NPEAOCTABMMIOWIEr0 My HULMIANBHYIO YCAYTY;

- AOBOABLI, HA OCHOBAHHHM KOTOPBIX 3afBUTENb HE COIMJACeH C pPEelEHUEM H
nefictBueM (Oe31eHCTBHEM) OPraHa, MPeOCTARNAIOUIEr0 MyHHIHUNIATBHYIO YCIYTY.

5.4. TIlucemenunoe obpameHne (kanoba) OOMKHO OBITE  HAIHCAHO
pa36opUHBBIM NIOUEPKOM, HE COAEPKAaTh HELEH3YPHBIX BRIPAKEHHI.

5.5. O6pauienus rpaxiaH, cogepkaiipe o0KaloBaHue pelieNii, TeHCTBIH
(be3meiicTBHA) KOHKDETHBIX JO/DKHOCTHBIX JIHI, HE MOTYT HANPABIATLCS 3THM
JOJDKHOCTHBIM JIUIAM JJIS PaCCMOTPEHHS H {HJIH) OTBETA.

5.6. Bcee ob6pamenus (xanoOel), noJaHHBle B INHCBEMEHHOH dopwme,
PETMCTPUPYIOTCS OTBETCTBEHHBIM JIMIIOM YIMpaBlieHHsA oOpa30BaHUSA B XypHAle H
OTBETCTBEHHBIM NHIOM JlemapTaMerTa B Ciiydae HanpasieHus oOpanieHis (Xanooni)
B agpec JenapraMeHTa. 3aperdCcTpHpOBaHHbIe OOpallieHHs MepeJaloTcsa HadalbHUKY
JemaprameHTa, HavyanbHUKY YyNpaBieHHd oOpa3oBaHus [yl Ha3sHAYeHHUd JIHIA,
OTBETCTBEHHOTO 33 UX PACCMOTPEHHE.

5.7. Ecnu B pesynpTaTe paccMOTpeHHs oOpalueHHs xanoba IpuzHaHa
o00ocHOBaHHON, HavanbpHUK [lenapraMenTa, B caydae o0XKamoBanus ASHCTBHA WU
Ge3nelicTBe MJOMKHOCTHBRIX JIMI YIpaBileHud o0pa3oBarus, G0 HadalbHHK
yrnpapneHusi obpa3oBaHMA, B ciydae obOxanoBaHus aeHcTsus win OesfelicTBHe
JOJDKHOCTHBIX JuI| 001eobpazoBaTenbHbIX YUpeXJeHuiH, NpUHUMAeT pelleHHe o
TIPUMEHEHMH Mep W BHJAa OTBETCTBEHHOCTH K JIMIaM, OOMNYCTHBIIHM B XOe
TIPENOCTaBACHUS MyHULUTANLHOH ycnyry HapyeHUs TpeboBanumit
3aKOHOZATEIRCTBA PoccHiickol denepaliii, HaCTOALLErO periiaMeHTa.

5.8. Ecnm obpamienue B XoIe pacCMOTPEHHs IPHU3HAHO HEOOOCHOBAHHBIM,
3aABUTENII0 HampaBiseTcsl cOOOIIeHHe O pe3ylbTaTe pacCMOTpeHHs oOpalleHus ¢
yKasaHheM [IpUYNH IpU3HaHHUS ero He0OOCHOBAaHHBIM.

59. Tlo pesynbraraM paccMOTpeHUst oOpameHus  (OkanoOb1)  nuuo,
OTBETCTBEHHOE 33 €ro pacCMOTPEHHE, IOATOTABIMBAeT OTBET (cooOIueHHe)
3aABUTEITIO, KOTOPHIH corflacyeTcs H MOANHCHIBAETCA Ha9aIbHUKOM JlenapraMenTa, B
cliyyae HampaBieHWsd xkanobel B afpec JlemapraMeHTa, mH00 HavalbHUKOM
yIpaBleHus 00pa30BaHyA HampaBIIeHHs KaIoOp! B afipec yIIpaBaeHuU.

5.10. KanoGa MOMIEKHUT PACCMOTPEHUIO B TeYeHHE MNATHAAUATH padoumx
JHell €O MOHA ee pPerucTpalud, a B ciIydae o0XaloBaHMs OTKa3a OpraHa,
NPEAOCTABIAIOINETO MYHHIMIIAIBHYIO YCIyry, nuf0 JODKHOCTHOTO JIMIAa Oprasa,
NPEAOCTABIAIOMIETO MYHHIHIIATHHYIO YCIYTy, B NpHeMe JOKYMEHTOB Y 3asABHTENA
Au00 B UCOPABJIEHUH JOMYIIEHHBIX ONEYaTOK U OWHKOOK WM B coyvae 00Xal0BaHUA
HAPYIIeHUS] YCTAHOBNEHHOTO CPOKA TAKUX HCIIPABIEHHH - B TeUeHWe MATU paboumx
JIHEWN CO JHA e pernucCTpaLyH.

5.11. 3asBuTeno MoxeT OBITH OTKA3aHO B PACCMOTPEHHUY KaJloObl B CIy4asax:

- eclId B >kanobe He yKasaHa (aMuius 3asBHTeNl1 M IMOYTOBBIA ajapec, IIo
KOTOPOMY IOJKeH OBITH HAPARJIEH OTBET;
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- ecnd B Kamobe cozmepKaTcs HELEH3ypHble JHOO  OCKOpOMTENbHBIE
BBIDAKCHMSI, YIPO3bl JKM3HH, 3I0POBBI0 U HMYIIECTBY JOJDKHOCTHOIO JIHMIIA
yIpaBieHuss obpasosaHus 1HO60 00UIeoOpa3oBaTeNLHOrO yupexaeHus. B 3Tom
ciy4ae xanoba MOXeT OBITH ocTaB/ieHa 6e3 OTBETa IO CYIUECTBY IIOCTABIEHHBIX B
HeH BOMPOCOB, a 3asgBUTEII0, HAlpaBUBLIEMY XaJ00y COOGIIEHO O HEMOTYCTHMOCTH
3J10ynIoTpeOJIeHUs] IPABOM;

- €CIIF TEeKCT XajloObl He noajaeTcs npouyreHuto. OTBET Ha kanody He maeTcs,
0 4YeM COOOIIaeTCs 3asBUTENIO, €€ HAIlPaBUBIIEMY, €ClIH ero GaMuiIus U MOYTOBBIH
afipec MoAaloTCsl IPOUTEHHUIO,

- ecnd B KanoOe 3agBMTENs CONEPXKUICS BONPOC, Ha KOTOPHIA eMmy
MHOI'OKPaTHO JaBallMCh OTBETHI 110 CYILIECTBY B CBSI3M C paHee HaIpaBISEMBIMH
xanobaMu, ¥ TpU OSTOM B kKanobe He MPUBOANTCS HOBHIE JOBOILI WM
00CTOSATEIBCTBA;

- €CJIM OTBET II0 CYILIEeCTBY IIOCTABIEHHOI'O B Xajlo0e Bompoca He MOXKET OBITh
IaH 0e3 pasIvIallleHUs CBENEHHH, COCTaBISIOMIMX TOCYNapCTBEHHYIO HIM HHYIO,
OXPaHSEMYIO 3aKOHOM, TaliHy 3asBUTENIO0, HaIpaBUBIIEMY Xajno0y, cooOIaeTcs o
HEBO3MOXXHOCTH [1aTh OTBET IO CYLIECTBY IIOCTaBJIEHHOT'O B HEl BOIpOCA B CBS3H C
HEJOIMYCTUMOCTBIO pa3riIallieHHs] YKa3aHHBIX CBEeICHUH.

B ciy4ae ecnu mpu4uHbL, 10 KOTOPHIM OTBET IO CYIIECTBY ITOCTaBJIEHHBIX B
»Kayi006e BOIIPOCOB HE MOT OBITh JaH, B [TOCIEAYIOIIEM 3asiBUTENeM ObLTH YCTPAHEHE],
3asIBUTENH BIIpaBe BHOBb OOPATUTECS C XKaTOOOH.

5.12. 3asBuTeNb MOXKET OOpPaTUTBCS C XKaloOOH, B TOM 4YHCHIE B CIIEIYIOIIUX
cyJasx:

- HapyIlI€eHUe CpPOKa PErHCTPALUY 3asSBICHUS;

- HapylIeHHEe CPOKa MPeOCTABICHUS MyHUITUIATBHOHN YCIyTH;

- TpeboBaHMe Yy 3asBHUTENs  JOKYMEHTOB, HE MpeAyCMOTPEHHBIX
aIMUHHACTPATUBHBIM PETrNaMeHTOM;

- OTKa3 3afBUTENIO0 B IpHEME JOKYMEHTOB, IIpeJOCTaBleHHe KOTOPBIX
NPEeIyCMOTPEHO  aIMUHUCTPAaTUBHBIM  PErJIaMeHTOM AN NPEJOCTaBJIeHHS
MYHHUIUIIATBHON YCIyTH;

- OTKa3 B TIPeJOCTaBICHUHM MYHMIIMIAIBHON YCJIyTH, €clii OCHOBaHMS OTKa3a
He MpeyCMOTPEHb! aIMUHUCTPAaTUBHBIM PErIaMeHTOM;

- 3arpeboBaHHe C 3asBUTENS NPU NPEJOCTABICHUH MYHHULMIAIBHOR YCIyIrH
IUTaThl, He IPEeIyCMOTPEHHOMN AeHCTBYIOINM 3aKOHOAATEIBCTBOM;

- OTKa3 OpraHa, MpegoCTaBIsIOMEero MyHUIUIATIbHYIO YCIYTy, B HCIIPaBICHUH
JOIYIIEHHBIX OIeYaToK M OMMOOK B BBIAAHHBIX B pe3ylbTaTe IPeNOCTABICHUS
MYHUMIMIIATGHOW YCIyTM NOKYMEHTaxX JHOO HapylleHHe yCTaHOBJIEHHOIO CpOKa
TaKUX HUCIIPaBICHUM.

5.13. B cnyyae HeBO3MOXXHOCTH YperyJIupOBaHHs CIiopa (pa3HOIJIACHs) OH
OIJIEXHUT Ppa3pelIeHHI0 B YCTAHOBIEHHOM 3aKOHOMATeNbcTBOM Poccuiickon
denepanyu cyieOHOM MOpPSIAKE.

HavanbHUK ynpasjieHus o0pazoBaHus
agMuHHCcTpanuu 1. bearopoaa A. MyxapTtoB
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Hpunosxenne 1
K aAMUNHCTPATHBHOMY perjaMeHTy
NpeIoCcTABJEHHS MYHALIHNATBLHOH YCITYIH
«IIpepocraBnenne nugpopMaunu o6 OpraHu3aANHN
00LEeNOCTYMHOIO H HeCNAATHOr0 AOMIKOAbLHOIO,
HAYAJbLHOr0 00UIero, 0CHOBHOIO 00LIero,
cpeanero (noaporo) oémero o6pa3oBaHusi,
a TAKkKe JOMOJHUTENBLHOF0 00pa3oBaHUA U
npodeccHonaNbHOH NOATOTOBKHY

Undopmauns o6 agpecax n reaedonax
ynpasJjenus o0pazoBaHun
agMHHHCTpauuu ropoaa bearopona

Ynpapnenne 06pasoBaHus aAMHUHUCTpallly ropoga benropoza:
308000, r. bearopoaa, yn. [Tonosa, 25A

PexuM paboThl: NOHEAENBHUK — MATHULA, ¢ 9.00 vac. no 18.00 yac.
[epepris: ¢ 13.00 yac. xo 14.00 vac.

HauansHuk — MyxaptoB AHIpel AlleKCaHAPOBUY.

Ten.: 8 (4722) 32-68-95.

Darc: 8 (4722} 32-68-96.

E-mail: beluvo@beluo.ru

JHu u yacnl npuema: cpega ¢ 15.00 gac. xo 18.00 yac.

HauyanbHuk otaena ofmero d AONOJHHTENbHOro obpasoeanns — UYyxuKosa
Cgetnana BragumupoBHa.

Ten.: 8(4722) 32-46-09, 32-37-60.
JlHu ¥ dackl npuemMa: noHeAenbHUK ¢ 15.00 no 18.00 yac.

HavanpHuk OTAeNa AOLIKOILHOTO o0pa3oBalus - bepeska TatbsaHa I eHHallbeBHa, B
e€ OTCYTCTBHE 3aMECTHUTENh HayaNbHHKA OTJeNa JOIIKOJILHOro 00pa3oBaHHA —
Qununnenko Ceerinada KoHcTaHTHHOBHA

Ten.: 8 (4722) 32-40-04, 32-40-47

JHy v dacel ipréma: BTOpHUK, 4eTRepr ¢ 14.00 no 18.00 vac.

Havaasnuk ynpasieuus ofpa3zoBanus
agMHHHcTpanun r. bearopoaa A. Myxapros
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Ipuaoskenne 3
K aIMUHHUCTPAaTHBHOMY perjaMeHTy
NpeloCcTaBJIeHHUsI MyYHUIIMIIAJLHON YCAYTH
«IIpepocrasiienue uudopmauun 06 OpraHU3aANKMHK
o01EeA0CTYNHOrO ¥ 0ecnaaTHOro A0MKOALHOIO,
HA4YaJIbHOro 00uIero, 0CHOBHOro oduero,
cpeaHero (1nMoJjnoro) obuiero oopa3oBaHusi,
a TaKKe JONOJHUTCALHOro o0pa3oBaHus u
npogeccHoHaNbLHOR NOATOTOBKHY

<<(bopMa>>

3asiaenue
poauTenei (3aKOHHBIX NpeAcTaBUTe el ) HA npejocTaBjeHue uuidopmanuu

Hupekropy

(HAaUMEHOBAHHUE YUPEKACHHS)

(®.H.0. nupexropa)

Ponurens (3akOHHOTO NpeCTaBUTEJIS):
dHO

MecTo perucrpanuu:

ynuia

JIOM KOPII. KB.
TenedoH

SASABJIEHUE

[Tpoury mpenocTaBisiTh HUHGOPMALIMIO 00 OpraHu3aluy NPeJoCTaBIEHUS
(yxasaTh O 4eMm)

o CIIeAYIOIIEMY azpecy BJIEKTPOHHOU
MOYThI UM B MHOH (hopme (ykasaTsh
KaKoi )
« » 20 T.
{noanwcs)

HauanbHuK ynpapJjieHUst 00pa3zoBaHust
aamMunucrpauuu r. bearopoaa A. MyxapTosB
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IIpunoxkenue 4
K aIMHHUCTPATHBHOMY perjiaMenTy
NpeJocTaB/IeHHA MYHHIMNANLHOH YCIYru
«llpeaocrasinenue nudopmauun 06 opraHuzauum
00IECA0CTYNHOro B 0¢CIIATHONO AOHIKOJALHOTO,
HaYadLHOro o0LIero, OCHOBHOIO 00L1ero,
cpeasero (nojHoro) odmero odpazosaHus,
a TaKKe JONOJIUTENLHOr0 00pa3oBAHUT K
npodeccHonAILIOA NOATOTOBKHY

BJIOK-CXEMA

-

]

OOpallienus 3as8BATENS O NPEAOCTABISHUN MYHULIMIIANBHON YCAYTH

JluuHo BO BpeMd Obpaienue [lnceMmennoe
npuema [IOCPEACTBOM obpalleHne
TenedoHnon
CBSI3U ~

N l

Y CTHBINR OTBET B ’ Peructpauus ‘
MOMEHT obpaiuesus
o0pallieHus ‘ ‘

IToarororka
OTBETA HA
obpatiieHue
3a59BUTENSA

HavuankeHuk ynpasiaeduns o6paszopanus
agMuuucTpaunu r. bearopona A. MyxaptoB



