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IIporpamma o0y4eHns (AHCTPYKTAsa) MepCoHaIa IO BOAPOCaM, CBA3aHHBIM C
opraHm3anueil ¥ oGecmedeHneM JOCTYNHOCTH ISl HHBAJIH/IO0B 00bEKTOB H yCJIyT

Bcee corpymuuku JIOY, pabotaromue ¢ HHBAIUAaMH, BKIOYasA CICIHAAIUCTOB,
OKa3BIBAIOIUX YCIYTH, a TakkKe BCIIOMOTATENIBHBIN IIEPCOHA, HMHKCHEPHO-TEXHUYECKUX
pabOTHUKOB M pabouMX, IODKHBEI IIPOMTH HMHCTPYKTaX IIO BONpPOCAaM, CBA3aHHBIM C
obecriedeHreM JOCTYIMHOCTH JUI MHBAIUAOB OOBEKTOB COLUAIBHON HMHQPACTPYKTypHl U
yCIyr, B TOM 4YHCJI€ II0 PEHICHUI0 3THX BONPOCOB B OPraHU3allMH COIHAJTBHOTO
obcayxuBanus. JIomyck K paboTe BHOBb NPUHATHIX COTpYIHHMKOB JIOV ocCymecTBisgercs
ToCIIe IPOXOXKIEHNS MEPBUYHOTO MHCTPYKTaka U BHECEHHA CBelleHu 00 3ToM B «KypHan
ydeTa MpOBEeJICHUS UHCTPYKTaXka IepCOHaa 10 BOIIPOCaM JTOCTYITHOCTH.

IToBTOPHEIM HMHCTPYKTaX HpoBOAWTCS 1o IwaHy pabotel JIOY, B yCTaHOBIICHHBIE
CPOKH, C YY€TOM ITOCJIEIOBATEIFHOCTY PacCMAaTPpUBAEMBIX BOIIPOCOB, IIPEIATa€MBIX MIJISA
o0yueHus (MHCTpYKTa)Ka) IepcoHaa.

B 3aBucumocTu ot 3a1a4, GOpMEI U BUJIa MHCTPYKTAXKA ONPENENIeTCA ero TeMaTHKa -
BBIOMPAIOTCS TEMEI (BOIIPOCHI) U3 IIPEIOKEHHOTO IIEPEYHS.

ITepeuens OCHOBHEBIX TeM (BOIPOCOB) Juisd 00yueHus (MHCTpykTaxa) mepcoranta JJOY
II0 BOIIPOCAM JOCTYIHOCTH:

1. TpeGoBaHus 3aKOHOJATENHLCTBA, HOPMATHBHEIX IIPABOBHIX JIOKYMEHTOB IIO
obecrieueHuI0 JOCTYIIHOCTH JJIsi HMHBAIUIOB OOBEKTOB COIMAIBHOW, WHXXCHEPHOW W
TPAHCIIOPTHON HHPPACTPYKTYP U YCIYT.

2. OcHOBHBIE BUABl CTOHKMX HapylleHWd QYHKIUA, 3HauYuMBlE Oapbephl
OKpYXaromel cpeasl U BO3MOXKHOCTU WX YCTPaHEHUS U KOMIIEHCAIIMM JUIS Pa3IMYHBIX
KaTeropuii MaIOMOOWIBHBIX Ipak/IaH.

3. OCHOBHBIE TIOHATHSA U OLPEIEICHUS 110 BOIPOCaM JTOCTYIHOCTH O0BEKTOB U YCIIYT;
IOHATHE O Oapbepax OKpy)KaroIled cpefbl M cIocobax WX IPEOONICHUS: apXUTEKTYpPHO-
IUIAHWPOBOYHEIE  PEIICHMs, TEXHUYECKHe CpelNcTBa OCHAIeHHs, WH(OPMAIHOHHOE
obecrieueHre, OpraHu3alliOHHEIC MEPOIIPUATHSL.

4. CTpyKTypHO-QyHKITMOHATIBHEIE 30HEI M JJIEMEHTH 00bEKTa, OCHOBHEIC TPeOOBaHMSA
K 00ECIIEUeHHI0 MX JOCTYITHOCTH; OCHOBHEIE OINMOKM B aJamTallid, CO3JAIOIIue Gapbepsl
MaJiOMOOMJIBHBIM IpakJjaHaM U CII0COOBI MX MCIIPaBIICHMS.

5, Ilepeuens mpemocTaBIseMBIX HHBANIUAAM YCIYT B OpraHu3aiiiu; GOpMEI B MOPATOK
IPEeNOCTaBIEHNs yCIIYT (B OpraHu3alliy, Ha IOMY, JTUCTAHIIMOHHO).

6. OTHYecKue HOPMBI U NPHUHIMNG 3()()EKTUBHOM KOMMYHHUKAIIMH C HHBAIUNAMU.
Icuxonorndeckue acekTsl OOIICHUS ¢ MHBATUIAMUA ¥ OKA3aHUSI UM IIOMOIIH.

7. OcHOBHBIE TIpaBWiIa ¥ CIOCOOE WHPOPMHPOBAHMS WHBAJIKAOB, B TOM YHCIIE
rpak/JaH, IMEIOINUX HapylleHne QYHKIN CITyXa, 3peHHs, YMCTBEHHOT'O
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pa3BUTHS, O NOPSJKE MPENOCTABICHHS yCIIyT Ha 00BeKTe, 00 UX NpaBax U 00A3aHHOCTAX
TIpX TIOTYYEHAH YCIIYT, @ TAKKE O JOCTYIHOM TPaHCIIOpTE LA [OCELIeHNs. OOBEKTA.

8. OpraHu3anys JOCTYNa MATOMOOMIBHEIX IPaX/aH Ha 0OBEKT: Ha TEPPUTOPHUIO
00BEKTa, K CTOSHKE TPAHCIIOPTa, K BXOJHOM Ipynme B 3aHUC, K IyTIM [epeIBIKEHUSA
BHYTPH 3/I@HMSA, K MECTaM IIeIEBOTO IMOCCIICHUSA (30He OKazaHWA YCIYT), K MecTaM
OGIECTBEHHOTO MONB30BAHUSA M CONYTCTBYIOIIMM YCIyraM, B TOM HHCIC, M 30HaM
OTHBIXa, K  CAHUTApHO-TUTMEHNYCCKMM  IOMCLICHUAM, rapaepo0y,  IYHKTY
OGIIECTBEHHOr0 [IMTAHMSA, IYHKTYy TOKara TEXHMYECKMX CpPECTB M IPOHHM,
PacHOJIOKEHHBIM Ha 00BEKTe.

9. . CrenpaibHOe (BCIIOMOraTelbHOE) 000pyNOBaHHE M Cpe/CTBa obecrie4eHus
JOCTYIIHOCTH, TOPSNOK WX OKCIUTyaTaluH, BKIIOYad TpeGoBaHuA 0€30MacHOCTH;
OTBETCTBEHHEIE 32 UCIIOIB30BaHUe 000PYyI0BAHUSA, HX 3aa9H.

10. [IpaBuia W HOPANOK DBaKyallMy TPaX/aH Ha 00BEKTE OpraHusaliy, B TOM
qHCIIe MAIOMOGHIIBHBIX, B SKCTPEHHBIX CIydasX M 9pe3BBIYAMHBIX CUTYalHIX.

11. IIpaBuiia ¥ MOPAJOK OKasaHHsA YCIyT Ha JOMY (B MHOM MecTe NpeObIBaHUA
MHBAINA) WIK B IUCTaHIIMOHHOM (Qopmare.

12. [epedeHs COTPYIHHKOB, YJaCTBYIOIIMX B 00ecIIedeHn: JOCTYIIHOCTH UL
MHBAINIOB 00beKTa (00BEKTOB) U IOMEIEeHHI OpraHu3aliy, IIPEA0CTaBIACMBIX YCIYT, &
Taloke B OKA3aHMM TOMOIIM B MpeOpoNeHMM OapsepoB M B CONPOBOXICHHH
MAIOMOOIIIFHBIX TPaXKIaH Ha OOBEKTE.

13. CoyepXKaHue JOJDKHOCTHEIX OOS32HHOCTEH COTPYAHHMKOB IIO 00eCIIe4eHUIO
JOCTYIHOCTH [UIi HHBAIMIOB OOBEKTOB (moMmelieHU) U ycuyr B OpraHM3aIil
COLMAILHOTO 00CTY)KUBAHUA.

14. [IopsiIoK  B3aMMOJEHCTBHA  COTPYAHMKOB ~ OpraHu3allid  COIMATHLHOTO
06CITyXKMBaHMS IPY PEJOCTABICHUN YCIIyT HHBATUILY.

15 @opMBI KOHTPOJIA U MEpHl OTBETCTBEHHOCTH 33 YKJIOHCHHE OT BBIIOTIHEHNA
Tpe6oBaHHii TOCTYIHOCTH O0BEKTOB M YCIyT B COOTBETCTBUM C 3aKOHOJIATEIHCTBOM.

16. ®opMBl KOHTPOISL ¥ MepHl OTBETCTBEHHOCTH 332  HEBBLIIONHEHHC,
HeHajyle)xamiee  BHIMIOJIHEHHWE  COTpPY[NHUKaMM  OpraHM3aluu o0s13aHHOCTEH,
IIPETyCMOTPEHHEIME ~ OPTAHU3aIMOHHO-PACTIOPS/INTEIBHEIMY,  JIOKATBHEIMH aKTaMu
OpraHM3aIIX COLUAILHOTO 00CITYKIBAHHS.
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